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CAC PIEU KHOAN CHUNG/GENERAL TERMS AND CONDITIONS
(Pinh kéem Hop déng dich vu/Attached with Service Agreement)
56/No.1/CICT-DKC-2024
C6 hidu lwe tir/Valid from: 01/01/2024.
I DINH NGHIA VA GIAI THICH/DEFINITIONS AND INTERPRETATIONS
Trong Céc diéu khoan chung nay, cac tir dwdi day cd y nghia nhu sau:
In these General Terms and Conditions, the below expressions shall have the following meanings:
“CICT” 13 Cng ty TNHH CANG CONG-TEN-NO QUOC TE CAI LAN .
“CICT” is Cai Lan International Container Terminal LLC.
“KHACH HANG” bao gbm céc c4 nhan, Cong ty st dung dich vu va ky hop déng véi CICT.
“CUSTOMER” are individuals and companies using CICT’s services and having signed a Service
Agreement with CICT.
“CICT” va “KHACH HANG” dugc goi riéng 1a “Bén” va goi chung |a “Céc bén”.
“CICT” and “CUSTOMER” are individually referred to as the “Party” and collectively as “Parties”.
“Ho'p dong dich vu” (“Hop dong”) 1a thda thudn vé dich vu cung cdp dugc ky két hop phap gitra CICT
va KHACH HANG.
“Service Agreement” (“Agreement”) is an agreement on service provision, legally signed between CICT
and CUSTOMER.
. CAC PIEU KHOAN CHUNG/GENERAL TERMS AND CONDITIONS
Diéu 1. Pham vi cdng viéc (ap dung cho hang néng san)/Scope of work (applied for Agri-bulk cargo)
1.1. Nguyén tic giao nhan/General delivery principles

- Giao nhan hang héa theo tinh trang thiyrc t& cla hang hoa tai thoi diém giao nhan (nhan hang theo
tinh trang nao, giao hang theo tinh trang do).

Delivering cargo based on real-time status (Receiving cargo under any status, delivering cargo under
that status).

- Giao nhan qua cau can cla CICT: Xe phai can bi trwdc khi vao nhan hang, nhan xong qua cin dé xac
dinh lvong hang thuc nhan.

Delivering using weighbridge of CICT: The empty truck must be weighed before and after receiving
cargo to determine the actual cargo receipt.

- Giao nhan qua can treo cla CICT: Hai bén cung theo déi, xdc nhan s6 liéu, trong lvgng hang hoa trén
phan mém tw déng cla can treo tai cdu cang.

Delivering using mobile scale of CICT: Both parties to follow up, confirm cargo quantity generated
automatically using data from port’s mobile scale.

- Giao nhan qua mén nwéc tau bién: Cin cir theo chirng thu gidm dinh cla don vi gidm dinh do CICT chi
dinh.

Delivering using vessel draft measurement: Based on the draft survey record of inspection company
nominated by CICT.

- Phan chia hang theo ti |é cin ct trén van don: CICT nhan hang tir tau theo khdi luwgng ghi trén van don
ho3c theo kh&i lwong ghi trén bién ban mén nwdc tau bién sau d6 giao lai cho KHACH HANG théng
qua cau can dién tlr hodc cin treo cba CICT hodc theo mén nuwéce tau bién.

Cargo distribution based on bill of lading: CICT receives cargo according to vessel’s draft/manifest, then
delivers cargo to CUSTOMER using weighbridge or mobile scale of CICT or vessel draft measurement.

- C3n clr s6 lwong hang trén van don va dya vao gidm dinh mdn nudc tau bién ban dau, CICT sé giao
cho KHACH HANG khong qua 98% trén téng lugng hang theo van don. Céc truong hop déc biét sé do
hai bén thda thuan va CICT s& théng bdo lai bang email trudc khi tau dén.
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Based on Bill of Lading and vessel initial draft, CICT shall deliver to CUSTOMER no more than 98% of
total cargo in Bill of Lading. Special cases will be mutually discussed and notified by email before vessel
arrival.

- Luong hang con lai CICT gitr lai d& phan chia ty & hao hut cho toan tau trén co s& lwong hang hao hut
thue t& va bang phan chia sau khi k&t thic x&p d& tau. Cac trudng hop déc biét sé do hai bén thoa
thuan va théng bao bing email tredc mdi chuyén tau.

CICT retains the remaining volume of cargo to cover vessel’s shortage based on the actual loss rate for
the whole vessel and distribution table after vessel finished discharging. Special cases will be mutually
discussed and notified by email before vessel arrival.

- Chénh léch vé lwvgng hang héa trén van don vdi cdu cdn/mdn nudce do cac chl hang chiju trach nhiém
va duoc CICT chia déu theo ty 18 ghi hang trén van don cho tirng chd hang.

Discrepancy of quantity between Bill of Lading and draft survey/shore scale shall be under receiver’s
responsibility and be divided equally following Bill of Lading’s ratio.
1.2. D& hang giam tai/chuyén tai ngoai vung neo/Discharging at anchorage.

- Trudng hop tau budc phai gidm tai ngoai viing neo dé di mén nude cap cau: CICT s& sap x&p ké hoach
chuyén tai d& di mén nudce tau cip cau giao cho céc chi hang trong cau. Toan bd chi phi phat sinh s&
duoc phan bé déu cho cac chl hang theo ty lé van don va KHACH HANG c6 trach nhiém thanh todn
cho CICT sau khi két thuc tau.

In case the vessel needs to lighten to reach sufficient draft, CICT will lighten until vessel is qualified to
call berth. All costs incurred will be divided equally to receivers according to Bill of Lading’s ratio and
CUSTOMER is responsible for payment to CICT after shipment completed.

- Trudng hop tau di mén nuwde vao cau nhung CICT chua bé tri duoc cau bén (do cé céc tau khdc dang
lam hang hodc cac nguyén nhan khach quan khéc...) dan t&i tau phai ché ma cd chi hang du diéu kién
dirng ra xin lam hang tai vung neo, CICT s& xem xét thuc hién d& hang ngoai ving neo cho chi hang
dé theo hinh thirc cdt mdén tau bién vai ty 1é hao hut chiu chung toan tau, cdc chd hang con lai mac
nhién phai chip thudn theo phuong an nay.

In case the vessel can call berth directly, but CICT is unable to arrange berth window (because there
are other vessels being discharged or other objective causes) which lead to vessel delay, if there is any
receiver qualified to receive cargo at anchorage using draft survey, CICT will consider discharging cargo
with shortage applied as normal practice and other receivers are bound to accept.

1.3. Ning suit giai phdng tau/Productivity

- Truwdc mdi chuyén tau, CICT s& thong bdo cho KHACH HANG ning sut gidi phong tau cu thé cin cr

vao tinh hinh thuc t& (bao gdm nhuwng khdng gidi han vé théng s6 k§ thuat cla tau, so d6 xép hang,
t8ng s6 lwong hang chd trén tau). Bong thoi trong qué trinh xép d&, néu ¢6 bat cl thay déi gi vé nang
suit giadi phong tau, CICT cling s& théng bao cho KHACH HANG bang e-mail/fax.
Prior to each shipment, CICT shall announce to CUSTOMER the discharge productivity based on actual
discharge scenario (including, but not limited to, the vessel’s specification, vessel’s classes, total
quantity of cargo on vessel). During the discharging, CICT shall notify CUSTOMER by fax/email if there
is any adjustment of productivity.

- Ning suat gidi phéng tau khong tinh vao thoi gian do thei tiét hodc cac trurong hop bat kha khéng theo
quy dinh theo Diéu 6 duwdi day.

The discharge productivity shall not be impacted by delays caused by bad weather or force majeure
events (specified in Article 6 below).
1.4. Luu kho/Warehouse storage

a. Thoi gian tinh lwu kho/Calculation of storage time
D&i v&i hang tau khai thac bai CICT: Hang phan tram git? lai d€ phan chia thira/thi€u; hang gidi phdng
tau (hang dua vao kho do KHACH HANG khéng dép (g di nang luc nhdn hang theo ndng sudt giai

Trang 2



CAI LAN INTERNATIONAL CONTAINER TERMINAL LLC
No.1 Cai Lan Road — Bai Chay Ward — Ha Long City — Quang Ninh Province
Tel: (84-203) 3896.000 — Fax: (84-203) 3515.656

phéng d3 duoc thong bao cho KHACH HANG trudc khi lam hang); hang do KHACH HANG yéu cau g
vao kho s& dugc tinh luu kho ké tir ngay két thic viéc d& tirng loai hang trén tau. Trudong hop KHACH
HANG rut hét hang kho trong ngay két thic viéc d& hang trén tau duoc tinh la 1 ngay lvu kho.
To vessel operate by CICT CICT: Storage time of cargo held for redundancy/accrual; the released cargo
(cargo put into warehouse due to CUSTOMER failed to meet discharge rate which CICT notified to
CUSTOMER prior to handling); the cargo requested to store in warehouse by CUSTOMER shall be
counted from the date each type of commodity completed discharging. In case CUSTOMER receives
cargo in warehouse at the final day of operation, storage time will be counted as one day.
DEi véi cdc 16 hang gii kho CICT khdc: Ngay lwu kho sé duworc tinh tir ngay hang hoa két thic nhdp kho
theo tirng dot.
To other shipment storaged at CICT warehouse: Storage time will be counted from the date of cargo
completed inputing to warehouse per shipment.
b. Cach tinh ngay lwu kho/Storage calculation
Ngay luu kho dugc tinh tir ngay két thic viéc d& hang trén tau/két thic nhap kho dén ngay hang hoa
duoc can chét ra khdi kho, theo cong thirc cong (+)/trir (-) todn hoc thyc hién trén bang tinh dién tl
Excel cOng vai 1 ngay.
The storage time is calculated from the date vessel finished discharging/finished inputing warehouse
to the date cargo weighed out of CICT warehouse, according to the formula (+/-) on Excel plus 1 day.
c. Tilé hao hut/Shrinkage
- Trong vong 21 ngay d3u: Kho trong cang: 0,25% va kho ngoai cang: 0,30%. CICT sé dua ra ty |é hao hut
hop ly véi tirng trudng hop hang ton that.
First 21 days: On-dock warehouse: 0.25% and off-dock warehouse: 0.30%. CICT will determine a
reasonable shrinkage rate for each case of damaged cargo.
- T ngay thit 22 tr& di: CICT khdng chiu trach nhiém ty |& hao hut va chat lvgng hang hoa.
From 22nd day onwards: CICT is excluded from liability relating to shrinkage and quality.
- Ty |& hao hut hang héa lru kho duoc tinh tir ngay két thac viéc d& tirng loai hang trén tau cho dén
ngay rut hang ra khai kho.
Shrinkage of cargo in storage will be counted from the date each type of commodity completed
discharging until the date cargo has been taken out of warehouse.
d. Thoi han lwu kho/Storage
- KHACH HANG c6 trach nhiém rat h&t hang ra khoi kho clia CICT trong vong 30 ngay ké tir ngay két thic
viéc d& hang trén tau. Tir ngay thir 31 tré di, d& dam bao dién tich kho ti€p nhéan va giai phéng hang
cho céc chuyén tau tiép theo, CICT cé quyén va mién trach khi thyc hién:
CUSTOMER is responsible for taking cargo out of CICT’s warehouse within 30 days from the date vessel
finished discharging. From 31st day onwards, to ensure the warehouse space for next shipments, CICT
has the right and is excluded from liability to:
V" Vun gom, danh déng s& lwgng hang ton vao lan véi cac tau khac néu cung tén hang hoa (ngb voi
ngd, 1Ga mi vai lta mi, khd dau vai kho dau...).
Pilling and mixing cargo to the same kind of cargo (corn with corn, wheat with wheat, sbm with
sbm) from other shipments.
v' Poéng bao va xép luu tai kho/Bagging and storing in warehouse.
v" Di dovi sang kho khac dé dam bao giai phdng cdc chuyén hang tiép theo.
Transferring to other warehouses to ensure storage space for next shipments.
- Toan bd cac chi phi phat sinh nhu: déng bao va x8p lwu kho, van chuyén di doi... KHACH HANG c6
trach nhiém thanh toan cho CICT theo don gia, biu cudc quy dinh.
All incurred costs such as consolidating, bagging or moving, ect will be paid by CUSTOMER based on
CICT’s tariff.
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Truong hop luvu kho dén ngay thir 60, KHACH HANG khéng nhan hét lvgng hang thi CICT sé duoc
quyén xr Iy lwgng hang trén (tiéu hay hodc thanh ly), CICT mi&n moi trach nhiém lién quan dén 16
hang trén, ké ca viéc khiéu kién di vdi viéc xt ly lvgng hang nay.

In case CUSTOMER does not receive all cargo in the first 60 days, CICT shall be entitled to handle the
above cargo (destroyed or liquidated). CICT is excused from responsibility to above cargo including
complaints if any.

Trwdng hop thanh ly: Sau khi CICT trir cac chi phi ma KHACH HANG s(r dung dich vu cla CICT, s tién
con thira s& hoan tra lai cho KHACH HANG. Trugmg hop sd tién thanh ly khéng di bu chi phi, KHACH
HANG c6 trach nhiém tra s& tién con thiéu cho CICT.

In case of liquidation: After CICT deducted service fees of CICT, the remaining amount will be refunded
to CUSTOMER. In case the amount of liquidation is not enough to cover CICT’s expenses, CUSTOMER is
responsible for outstanding amount payable to CICT.

Truong hop tiéu hdy: KHACH HANG s& phai chiu moi chi phi lién quan dén 16 hang (ké ca céc chi phi
tiéu hly) tinh tlr ngay hang duoc dua vao kho CICT cho dé&n ngay tiéu huy.

In case of destruction: CUSTOMER shall bear all costs related to above cargo (including destruction
expenses) counted from the date of storing in CICT's warehouse until the date of destruction.

Piéu 2. Thanh toan /Payment

2.1

2.2,

2.3,

Truwdng hop chuyén tau lam hang giao gitra ndm 2024 va 2025: Néu tau lam hang trong ndam 2024 sang
nam 2025 mdi két thiuc xép d&, cac chi phi xép d& tryc ti€p tir tau/sa lan va cdc chi phi lién quan sé ap
dung theo don gid hop ddng ndm 2024. Riéng d6i vdi vai hang ndng san, chi phi lién quan dén kho s& ap
dung theo don gid hop déng 2025.
In case the vessel discharges accross 2024 and 2025: If vessel starts stevedoring in 2024 and finishes
discharging in 2025, the stevedoring and related fee at berth will be applied as per contract 2024. For
agri-bulk cargo, the charges related to warehousing will be applied as per contract 2025.
C3n ctr xac dinh san luong/The final settlement
Hang ndng san: San lwong dung dé tinh phi dugc can clr theo phiéu can CICT va/hodc chirng thu giam
dinh mdn nuéc tau bién do bén thir ba doc 1ap cung cdp va/hodc theo sé liéu can tai cang ndi dia do
khach hang cung cap ngoai trir tdc nghiép Tau/Sa lan — Kho tinh theo s& liéu cin CICT/Bang phan chia.
Agribulk: Volume shall be based on the weight slip issued by CICT and/or draft survey certificate issued
by independent surveyor and/or according to weighing data at the inland port provided by the
customer other than the service Vessel/Barge — Warehouse shall be calculated by CICT weighing
data/division table.
Céc hang khac: San luvong ding dé tinh phi duwoc cdn clr vao chirng thu gidm dinh mén nuéce tau bién
do bén thir ba ddc |4p cung cip va/hoac theo phiéu cin va bang téng hgp san lugng theo tirng ca lam
hang va/hodc cac phwong thirc khac dé xac dinh san lwgng (néu cé). Can clr s duoc hai bén théng
nhat va ky xac nhan bang vin ban.
Other commodities: Volume shall be based on the weight slip and/or draft survey certificate issued by
independent surveyor and/or other methods to determine volume (if any). The basis will be confirmed
before operation commences and will be clearly stated in the Minutes of Final Settlement.
BO chirng tir va héa don clta CICT bao gdm/Payment documents and invoice of CICT include:
Bang phan chia/Distribution table (4p dung riéng cho hang ndng san/for Agri-bulk cargo only)
Bién ban két toan tau/kho/Vessel/Storage statement
Bién ban quyét todn/Minutes of Final Settlement
Hoa don gia tri gia tang/Value-Added Tax Invoice
Céc bién ban phat sinh (néu cd)/Other documentations (if any).
Hinh thirc thanh todn: Tién mat hodc chuyén khoan.
Payment method: Cash/Bank.
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Diéu 3. Trach nhiém cha cic bén/Responsibilities.
3.1. Trach nhiém cua CICT/Responsibilities of CICT
A. Trach nhiém chung/General responsibilities

3.1.1.  B& tri cAu bén, thiét bi, phuong tién, nhan lyc, cong cu d€ phuc vu lam hang.

Arranging berth, equipment, transportation means, human resources, tools for operation.

3.1.2. Tao didu kién cho cén bd, phuong tién ciia KHACH HANG ra vao cang thuan loi. Hudng dan va phé
bién cho can bd, phuong tién clia KHACH HANG ra vao cang tudn tha quy dinh, chi dan giao théng
cla cang.

Facilating CUSTOMER’s personnel and means of transport to enter and exit the port conveniently,
instructing CUSTOMER’s officials to comply with the port’s requlations and traffic guidance.

3.1.3. Ph&i hop véi dai dién KHACH HANG gidi quyét van dé phat sinh trong qua trinh lam hang.
Coordinating with CUSTOMER'’s representatives to solve problems arising during operation.

3.1.4. Mi&n trach nhiém vé tinh phap ly clia hang héa va phuong tién van chuyén hang hoa.

Exemption from liability for the legality of cargoes and means of transport.

3.1.5. Mién trach nhiém vé ty |& hao hut va chét lwgng hang hoa.

Exemption from shortage rate and cargo’s quality.

3.1.6. Khéng chiu trach nhiém cho nhitng hao hut, thay déi vé khéi lwgng, chat lwgng hang hoa gdy ra boi
cac didu kién tu nhién hoic do ban chit clia hang héa trong qué trinh bac x&p, van chuyén, luu bai
hang hoa.

Exemption from liability for shortage of cargo quantity and quality caused by natural conditions or
nature of cargo in the process of loading, transporting and storage of cargo.

3.1.7. Ky xdc nhan day dd cac bién ban chirng tir hop ly, hop & va phat hanh hda don tai chinh cho KHACH
HANG.

Signing all reasonable and valid documents and issuing invoices to CUSTOMER.

3.1.8. Trong qua trinh x&p d& hang néu phat hién ra tinh trang hang héa hu hdng, kém chét lugng (hang

bi t&n that) nhu: Am, udt, méc, théi, m&i mot, chdy, bao bi muc, cli... CICT s& tién hanh 1ap bién ban
va khéng chiu bat ct trach nhiém vé s& lugng hang héa nay. S6 lvgng hang héa hu hong, kém chat
lwgng nay sé& dugc tinh vao téng s6 tdn hang x&p d& va phan chia cho céc chd hang di chung tau
theo ty 18 vdn don cla tirng chl hang.
During operation, if cargo is damaged and in poor quality such as being wet, musty, rot, burnt, etc,
CICT shall file report and take no responsibility for these cargoes. The quantity of damaged cargo
shall be included in the total quantity of cargo discharged and divided equally to receivers following
bill of lading’s ratio.

3.1.9. CICT cé quyén tam dirng viéc 1am hang trong truong hop nhan thay diéu kién thoi tiét co thé gay
anh huéng dén qué trinh khai thac. Néu KHACH HANG vin yéu cau lam hang, CICT mién trach va
KHACH HANG c6 trach nhiém chiu moi t&n that hang héa do thdi tiét gay nén.

CICT obtains the right to suspend the operation in case of detecting weather signals that may affect
to operation. If CUSTOMER insists to carry on, CICT will take no responsibility for damage of cargo
caused by weather.

3.1.10. Dam bao an toan cho hang héa, phurong tién van chuyén cia KHACH HANG trong qua trinh d& hang.
N&u dé x3y ra hu hong tén that thi CICT chju trach nhiém bdi thudng t8n that cho KHACH HANG
theo gia trj tai thoi diém gay ra tén that (KHACH HANG phai chirng minh tén that do CICT gay ra bang
bién ban chirng tir hgp phap, hop 18).

Ensuring the safety of cargo and transportation means of CUSTOMER during operation. If any
damage is caused by CICT, CICT shall be responsible for compensating to CUSTOMER the value at the
time of loss (CUSTOMER must provide legal and solid proofs).

3.1.11. Trongtrudng hop tau phaitam dirng lam hang ma khdng phai do 16i clia CICT gay ra (trir trurdng hop
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bat kha khdng) thi sau 12 gi¢r CICT cé quyén duwa tau ra ngoai ving neo ché gidi quyét, viéc lam hang
s& duoc ti€n hanh trd lai sau khi d3 c6 sy théng nhét gitta cac bén lién quan, CICT s& mién trach
nhiém d&i véi moi chi phi phat sinh.

In case operation must be suspended without faults caused by CICT (except force majeure), CICT has
the right to switch vessel to anchorage after 12 hours. The operation will be carried out after
agreement between all concerned parties is made, and CICT takes no responsibility for additional
costs incurred.

3.1.12. Khong chiu trach nhiém d8i véi hang héa ké tir khi phuong tién van chuyén cla KHACH HANG d3
nhan hang qua man tau (d6i véi hang sa lan) va/hodc d3 nhan hang 1&n phuong tién (d6i véi hang
nhan tai ciu tau/kho cang).

CICT takes no responsibility for any cargo after delivery to CUSTOMER’s means of transport alongside
(barges/trucks).
B. Trach nhiém riéng theo tirng loai mat hang/Responsibilities for each type of cargo
*] Ddi v&i hang néng san/For Agri-bulk cargo.

3.1.13. Thay mit ch( hang t8 chitc nhan hang véi tau va giao lai cho KHACH HANG theo ty € vén don.
Receiving cargo directly from vessel, on behalf of the receivers, and delivering to CUSTOMER
according to the bill of lading’s ratio.

3.1.14. BGS tri nha kho dé luu hang phan tram. D6i véi trudng hop KHACH HANG cé nhu cau glti hang vao
kho, CICT s& can ¢ tinh hinh thyc té dé tiép nhian.

Arranging warehouse to store redistribution cargo. In case CUSTOMER has storage demand, CICT
will consider based on the actual situation.
*) Poi véi hang vién gd nén/For Woodpellet cargo.

3.1.15. Trong qua trinh 1am hang, CICT chiu trach nhiém thu gom bao jumbo, tap cht phat sinh trong qua
trinh cit/thao day bao trong ham tau, dé tranh |an tap chit vao hang hoa trén tau. Sau khi két thic
lam hang, CICT hd tro KHACH HANG thu gom, vun déng va bdc xdc vién nén gb roi vii trong qud
trinh lam hang tai ciu tau lén phuong tién cho KHACH HANG nhung khéng chiu tréach nhiém vé tinh
trang cla lwgng hang héa roi vdi nay. Trong trudng hop CICT khéng bé tri duoc thiét bi/ nhéan luc
thuc hién, CICT s& thong bao cho KHACH HANG bang dién thoai/email dé KHACH HANG c6 phuong
an tuy thu gom, bdc xtc lvgng hang roi vai nay.

CICT is responsible for collecting jumbo bags, impurities from unpacking jumbo bags in vessel hold to
avoid impurities mixed with cargo. After finishing the operation, CICT assists CUSTOMER in collecting
spilled wood pellets at the wharf onto CUSTOMER's truck (CICT is not responsible for the condition of
this amount of cargo). In case CICT cannot arrange equipment/manpower to carry out, CICT will
notify CUSTOMER by phone/email to arrange equipment/manpower to collect.

*) Dai voi Dai ly tau/For Shipping agent:

3.1.16. Xac nhan bing email/vin ban vé viéc c6/khdng thé tiép nhan tau cia KHACH HANG vao lam hang tai
cau bén cta CICT cham nhat 24h trudc thei diém tau dy kién dén tram hoa tiéu.

Confirm by email/text whether to receive the CUSTOMER's vessel at least 24 hours before the
scheduled arrival time at the pilot station.

3.2. Trach nhiém ctia KHACH HANG/Responsibility of CUSTOMER

A.  Trach nhiém chung/General responsibilities

3.2.1. Dang ky danh sdch s8 lugng phuong tién, con ngudi ra vao cang lam hang. Cac phuong tién, con
ngudi cla KHACH HANG vao cang giao nhan hang phai chiu su gidm sét, diéu hanh cta CICT. Tuyét
déi khéng duoc ¢d cac hanh vi gian 1an trong qud trinh giao nhdn hang héa. Néu CICT phat hién ra
cac phuong tién, con ngudi cla KHACH HANG cé céc biéu hién, hanh vi gian 13n trong giao nhén
hang hoa, CICT c6 quyén don phuang dirng lam hang va lap bién ban hién treong. Moi chi phi phat
sinh s& do KHACH HANG chiu trach nhiém chi tra.
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Registering the list of means and personnel will enter port during operation, who is obliged to be
under supervision of CICT. No fraudulent act is allowed. If CICT detects any sign of fraudulence of
CUSTOMER’s vehicles and personnel during cargo distribution, CICT may unilaterally stop delivering
cargo and conduct a field record. All costs incurred will be borne by CUSTOMER.

3.2.2. Chju moi trach nhiém an toan cho ngudi va trang thiét bj cla minh trong qua trinh van hanh. Néu

xay ra tén that, thiét hai vé may maéc, thiét bj va con ngudi cia KHACH HANG do KHACH HANG khong
tuan theo céac quy dinh cta CICT thi KHACH HANG hoan toan chiju trach nhiém. KHACH HANG chiu
moi trach nhiém néu gay bat clr ton that, hong héc cho ngudi, trang thiét bj ctia CICT trong qua trinh
lam hang ciing nhu trong qua trinh lwu trir tai cang.
Taking responsibility for safety of own personnel and equipment during operation. If any loss,
damage to machinery, equipment and personnel of CUSTOMER caused by CUSTOMER failure to
comply with regulations of CICT, all responsibilities are on CUSTOMER. CUSTOMER takes all
responsibility if causing any loss or damage to CICT’s personnel or equipment during stevedoring as
well as storage at port.

3.2.3. Chiju trach nhiém v& tinh phap ly cha cac loai phuong tién van chuyén hang hda va hang hoa
xuat/nhap.

Taking responsibility for the legality of cargo and means of transport.

3.2.4. KHACH HANG théng bao cho CICT vé ké hoach tau it nhat tir 07 ngay trudc khi tau dén; thong bao

CICT s6 mang, phuong thirc lam hang va sy thay déi vé lich tau (néu co) it nhét 48 gid trudc khi tau
d@én tram hoa tiéu dau tién cla cang. Moi su thay déi vé k& hoach tau dén KHACH HANG phai bao
cho CICT it nhat tir 24 dén 36 gid trudc khi tau dén tram hoa tiéu dau tién cla cang.
Noticing CICT about vessel plan at least from 7 days prior to vessel arrival, quantity of gang, method
of loading, and any change of vessel schedule (if any) at least 48 hours before the vessel reaches the
first pilot station. Any change of vessel operation plan must be notified to CICT at least 24-36 hours
before the vessel arrives at the port’s first pilot station.

3.2.5. Cung cap cho CICT day d( hang, phuong tién giao hang (néu lam hang xuat), phuong tién nhan hang
(néu lam hang nhap).

Providing adequate cargo, means of transport (for export) or means of transport (for import) to
ensure continuous delivery, loading, and unloading during the handling process.

3.2.6. B tri can bd két hop cung CICT 24/7 dé gidi quyét cac virdng mac trong qua trinh thuyc hién. Ky cac
bién ban can thiét va thanh toan day du kip thoi cho CICT.

Arranging personnel 24/7 to coordinate with CICT's representatives to solve problems arising during
operation. Signing all necessary documents and making full payment for CICT.

3.2.7. Cung cdp cho CICT day du cac chirng tir, s6 liéu can thigt va hop 1& lam can cit xac dinh san luvgng
hang hda theo tirng tac nghiép lam hang da phat sinh mudn nhat trong vong 48 gitr ké tir khi két
thdc tau dé lam co s& quyét todn phi dich vu.

Provide CICT with all necessary and valid documents as a basis for determining the volume of each
cargo handling operation method within 48 hours after finish the operation for service settlement.

3.2.8. Cung cdp cho CICT cac chirng tir hgp Iy, hop 16 theo yéu cau cla CICT. Thanh toan day du, ding han
cac khoan cudc phi cho CICT.

Provide CICT with appropriate and valid documents as required by CICT. Pay in full and on time to
CICT.

3.2.9. Truong hop CICT d3 cip lénh cép cau cho tau ciia KHACH HANG cap cau ma KHACH HANG don
phuong hiy k& hoach va chuy@n tau sang cang khac dé khai thac thi KHACH HANG phai chju phat
V@i s6 tien bang 8% téng doanh thu phi dich vu du tinh cla chuyén tau d6. Gia tri téng doanh thu
dich vu du tinh trén co s& don gid hop dong va san lugng du kién xép d& (khdng dp dung cho khach
hang Nong san).
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In case CICT has issued a berthing order for CUSTOMER's vessel however CUSTOMER unilaterally cancels
the plan and directs vessel to other port, CUSTOMER shall be penalized an amount equal to 8% of the
total estimated revenue of that shipment. The total estimated revenue is based on Agreement rate and
the expected volume (except Agi-bulk customer).

3.2.10. Trudrng hop sir dung cau tau/cac thiét bj trén tau dé lam hang, KHACH HANG va/hodc chi tau phai
cung cap gidy kiém dinh an toan chat lugng cla cac thiét bi trén tau. CICT ¢ quyén tir chdilam hang
néu thay cac thiét bj nay khong dam bao an toan trong khai thac. Triedng hgp xay ra tn thét trong
qua trinh khai thac do 16i ki thuat cha cac thiét bi nay thi KHACH HANG hoan toan chju trach nhiém.
In case of using ship crane/equipment on vessel for operation, CUSTOMER and/or the ship owner
need to provide the certificate of quantity and safety of those equipment. CICT is entitled to stop
operating if those equipments are not qualified. In case of damage during operation due to technical
errors of these equipment, CUSTOMER shall take full responsibility.

3.2.11. NEu c6 yéu cau cat giam mang lam hang hodc dirng 1am hang thi KHACH HANG phai théng bao cho

CICT it nhat trudc 06 gidr. Truedng hop cac mang 1am hang clia CICT phai chér do KHACH HANG khéng
théng bédo trudc theo quy dinh trén khién phat sinh thoi gian ché doi trong qua trinh lam hang tir
02 gitr lién tuc tré 1én hodc téng thei gian cho doi tir 08 giy/méang/ngay trd 1én ma khdng do 16i cha
CICT, KHACH HANG phai tra chi phi chr doi 1a 4.000.000 dong/git//méng — chua gdm VAT. Ban vi
tinh t8i thiéu 1a 01 gio. Trén 01 gi¢ tinh theo thoi gian thuc té, thoi gian phat sinh & dudi 30 phat
tinh bang 0,5 gi®, thai gian 1é trén 30 phat tinh bang 01 gid. KHACH HANG c6 trach nhiém cu dai
dién ky xac nhan th&i gian lam hang cudi mdi ca vdi CICT trong vong 01 gior ké tir khi két thic ca lam
hang. Qué thoi han nay, ban thai gian lam hang phét hanh b&i CICT mac nhién duoc coi nhw KHACH
HANG d3 chdp nhan (Khéng dp dung cho khach hang néng san).
If there is any requirement on reducing the number of gangs, CUSTOMER needs to notice CICT at
least 6 hours in advance. In case delays generated by CUSTOMER's failure to provide prior notice in
accordance with the above regulations, resulting in waiting time incur during operation for above 2
hours continuously or total waiting time is 8 hours/gang/day onward without faults of CICT.
CUSTOMER must pay the suspending cost of 4,000,000 VND/hour/gang — exclusive of VAT. The
minimum unit time is 1 hour. Over 1 hour based on actual time, fraction less than 30 minutes counted
as ¥ hour, more than 30 minutes counted as 1 hour. CUSTOMER shall appoint representatives to
certify with CICT within 1 hour after the end of every shift. Missing this deadline, the timesheet issued
by CICT will by default be accepted by CUSTOMER (except Agi-bulk customer).

3.2.12. KHACH HANG khdng dugc thué lai chl thé khac dé thuc hién chuyén nhugng toan bd hodc bat ky

ndi dung nao cta hop dong, hodc bat ky yéu cau thanh toan nao, khoan nao clia KHACH HANG con
ng CICT theo hop dong néu khdng cd su chap thuan trudc bang van ban cla CICT di vai viéc chuyén
nhuwong hodc thué lai d6. Chap thuan néu trén phai dwoc ky nhan béi dai dién cé thdm quyén cla
CICT. N&u CICT dua ra chap thuan bang van ban thi KHACH HANG ciing khdng dugc giai trir bat ci
nghiia vu nao clia minh theo hgp déng. Moi viéc chuyén nhuong hodc chuyén giao nghia vu theo
cach khac déu khéng cd hiéu luc.
CUSTOMER may not sub-lease the other party to transfer all or any part of the agreement, or any
CICT’s payment request to CUSTOMER under the agreement without C’'CT’s prior written approval of
the transfer or lease. The above consent must be signed by authorized representatives of CICT. If CICT
gives written approval, CUSTOMER shall not be discharged any of its obligations under the
agreement. Any assignment or transfer of obligations in any other way is invalid.

3.2.13. Sau khi két thic lam hang mdi tau, chju trach nhiém vén chuyén toan bo luvgng hang roi vai trong
qua trinh lam hang ra khdi cang khi nhan dugc théng bao tir CICT, toan bd qua trinh nhan hang nay
s& dugc gidm sat va nghiém thu bai CICT. Sau 06 gid ké tir khi nhan duogc théng béo tir CICT, néu
KHACH HANG van chua van chuyén lugng hang roi vai nay ra khoi cang hodc da van chuyén nhung
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chua duoc nghiém thu bai CICT, CICT s& cha dong thu don va KHACH HANG s& phai chiu chi phi phat

sinh 1a 10.000.000 VND/tau — Chua bao gdm VAT.

Following the completion of loading each vessel, CUSTOMERS shall be responsible for transporting

all spilled cargo out of the port upon receipt of CICT’s notice. The implementation will be supervised
and accepted by CICT. After 6 hours since receiving the notice from CICT, if CUSTOMER has not yet
transported this cargo out of the port or has been transported, but CICT has not accepted the result,
CICT will actively clean up the spilled goods, and CUSTOMER shall pay for CICT the araising fee of
VND 10,000,000 VND/vessel - not including VAT.

3.2.14. Truong hop KHACH HANG thong bdo yéu cdu CICT phat hanh héa don tai chinh cho bén thi 3,
KHACH HANG c6 trach nhiém cung cdp cho CICT béng chirng chitng minh KHACH HANG dugc Gy
quyén cla bén thir 3 dé thuc hién cac téc nghiép tai CICT va ky két cac chirng tir hop ly hop |é vdi
CICT dé lam co s& thanh todn.

In case CUSTOMER notifies CICT to issue financial invoices to a 3rd party, CUSTOMER is responsible
for providing CICT with proof that the CUSTOMER is authorized by the 3rd party to perform
operations at CICT and sign reasonable and valid documents with CICT as a basis for payment.

3.2.15. Sau khi tau cap cau va trong vong 2 gi® sau khi hoan thién thi tuc kiém dich va do mén nuwéc ma

van chua lam dugc hang do KHACH HANG chura hoan thién cac tha tuc lién quan thi KHACH HANG
phai chiu khoan phi chiém cau khéng lam hang 10.000.000 VND/gi¢ (chua gém VAT) tinh tir thoi
diém tau cdp cau va trong tinh trang da san sang lam hang. Trong trudng hep xay ra véi nhigu hon
mot chi hang, phi chiém cau bén khéng lam hang sé dugc chia déu theo ty 1€ trén van don.
After vessel berthed and within 2 hours after finishing inspection and draft survey, if vessel operation
can not commence discharging because CUSTOMER has not completed the relevant procedures,
CUSTOMER must pay the berth occupation fee of VND 10,000,000/hour (VAT excluded) calculated
from the time of vessel’s readiness for discharge. In case the issue occurs of more than one owner,
the charge for berth occupation shall be divided equally according to bill of lading’s ratio.

3.2.16. Trudng hop tau chia KHACH HANG d3 nhan 1énh ri cdng ma van chi€ém ciu bén thi s& phai tra phila
0,0060 USD/GT/gi®r doi vdi tau thuyén hoat déng van tai qudc té va 15 VND/GT/gi¢ déi vdi tau
thuyén hoat déng van tai ndi dia (chua bao gbm VAT).

In case a CUSTOMER's vessel has received the order to leave the port but still occupies berth, a fee
of 0.0060 USD/GT/hour will be charged for international vessels and 15 VND/GT/hour for domestic
vessels (exclusive of VAT).

3.2.17. Bang kinh phi clia minh luén tudn thi céc quy dinh va phdp luat hién hanh cling nhu trong tuong lai
clia Viét Nam vé Lao déng, An ninh, Méi trrong, Hai quan, Thué ép dung déi voi cac nghia vu cla
minh theo hop déng nay.

At its own expense, CUSTOMER always complies with Vietnam's current and future regulations and
laws of Labor, Security, Environment, Customs, and Taxes applicable to the obligations under this
agreement.
B. Trach nhiém riéng theo tirng loai mat hang/Responsibility for each type of cargo
*) Hang ndng san/Agri-bulk

3.2.18. Dam bao phuong tién nhan hang lién tuc 24/24 gid khi hang d3 vé Cang va dam bao nhan du dinh
murc phan bé déu trong tirng ngay tau, tirng ca, tirng gid... lam hang cta CICT. Trudng hop khong bo
tri d0 phuong tién nhan hang CICT sé dua hang vao kho, moi chi phi phat sinh lién quan sé do KHACH
HANG chiu trach nhiém thanh toan theo biéu cuéce dich vu dinh kém hop déng hodc theo biéu cudc
hién hanh cta CICT.

Ensuring the transportation to receiving cargo continuously 24/24 when vessel has berthed and
ensuring to receive adequate norms evenly distributed in each shipment, shift, hour...of CICT. In case,
CUSTOMER does not arrange means of transport sufficiently, CICT shall put cargo into the
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warehouse, all other related expenses will be borne by CUSTOMER in the Tariff which is attached in
this agreement or according to the current CICT public tariff.

3.2.19. Truwdc mdi ca lam hang 03 gio, KHACH HANG phai théng bdo cho CICT ké hoach s lvong phuong

tién nhan hang cla ca ti€p theo dé CICT Iap ké hoach bé tri phuong tién, nhan luc xép d& hang. Néu
trong ca CICT khéng nhan duoc thong béo ké hoach clia KHACH HANG thi CICT coi nhu ca d6 KHACH
HANG khéng cé phuong tién nhan hang va CICT mién trach trong truding hgp KHACH HANG dén
trong ca d6 ma khéng nhan duoc hang.
3 hours before each shift, CUSTOMER must notify CICT plan for next shift so that CICT can arrange
plan for discharging. If not receiving notification of CUSTOMER, CICT will consider that CUSTOMER
has no plan of receiving cargo for the next shift and free from responsibility in case CUSTOMER’s
vehicles arrive and can not receive cargo during that shift.

3.2.20. Chju cac chi phi phat sinh theo ty 1& van don lién quan dén viéc tam dirng lam hang tai tau, chuyén
tai va theo ty 1é lwong hang luu kho lién quan dén viéc tam dirng giao hang trong kho, trir treong
hop bat kha khang hodc do 16i cta CICT.

To be liable for the derived costs according to the bill of lading’s ratio due to suspension of
stevedoring, lightening and cargo storage’s rate due to suspension of delivering cargo to warehouse,
except for force majeure or fault of CICT.

3.2.21. Trong qua trinh lam hang, néu KHACH HANG yéu cau CICT dirng lam hang do nhén thay hang héa cé

d&u hiéu tén that, hu hdng, CICT cd quyén tiép tuc tién hanh béc xép hang cho céc chl hang khac va
s& dirng lam hang khi tat ca cac chd hang théng bao tir chéi nhan hang. Trong vong 06 git ké tir thei
diém CICT dirng lam hang theo yéu cau cia KHACH HANG ma KHACH HANG khéng dua ra duoc co
s& chirng minh hang hda tén that thi CICT coi nhu d6 1a hang sach, binh thuong, viéc phan chia hang
van tiép tuc theo quy dinh va CICT mién trach d&i v&i cac chi phi phét sinh va co quyén:
During operation, if CUSTOMER requests CICT to stop stevedoring due to the notice of cargo shortage
or damage, CICT shall be entitled to continue stevedoring for other receivers and stop working when
all receivers refuse to receive cargo. Within 6 hours from the time CICT stops working on the request
of CUSTOMER, if CUSTOMER fails to show the basis to prove the loss of cargo, CICT shall consider
cargo to be normal, cargo shall continually be divided in accordance with regulations and CICT shall
have the right and exoneration:

- Pua hang do KHACH HANG tir chdi nhan vao kho (trong truerng hgp CICT bé tri dugc kho)
va/hoac/Deliver cargo which is refused by CUSTOMER to warehouse (in case CICT can arrange the
warehouse) and/or;

- Viéc KHACH HANG khéng nhan hang din dén cham ngay tau thi KHACH HANG hoan toan chiju

trach nhiém. Khi d6, KHACH HANG s& phai trd cho CICT 10.000.000 VND/gi¢ tau cham giai phong
(chuwa bao gdbm VAT) theo ké hoach ma CICT da thong bdo trén co s& nang sudt giai phong tau
trude khi lam hang. Trudong hop cé nhigu hon mét bén chi hang yéu cau dirng lam hang, phi tau
cham gidi phdng nay sé dugc chia theo ty 1& van don.
CUSTOMER shall be fully responsible if CUSTOMER fails to meet discharge rate leading to delayed
laytime, CUSTOMER must pay VND 10,000,000/delayed hour as CICT’s Notice to Perform
Discharging (VAT excluded). In case more than one receiver request to stop operation, this charge
shall be divided equally according to the bill of lading’s ratio.

3.2.22. Nhan hang tdn that dugc chia theo ty 1é khai lvgng hang ciia mbi van don trén téng khdi lvgng hang
toan tau. Truong hgp KHACH HANG d3 nhan di luvgng hang theo van don ma CICT mdi phat hién co
hang tdn that thi KHACH HANG van phai nhan lrgng hang tén that dwoc chia theo ty 16 van don va
phai tra lai lwvgng hang sach d3 nhan thira dé CICT giao lai theo ty 1é van don cho cac cht hang con
lai.

Receiving the damaged cargo divided equally according to the bill of lading’s ratio. In case CICT
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notifies the cargo shortage after CUSTOMER has received the full amount of cargo under the bill of
lading, CUSTOMER must still receive the cargo shortage distributed according to the bill of lading’s
ratio; and return the amount of normal cargo have been surrendered to CICT to re-distribute to other
Receivers based on the proportion of bills of lading.

*) Dam gd/Woodchip:

3.2.23. Trudng hop sau 02 thing ma KHACH HANG khéng cé bat cir hoat déng xudt/nhédp nao tai khu virc

Iy b3i ddm gd, CICT c6 quyén yéu cau KHACH HANG di chuyén lugng ddm gé nay ra khoi cang. Trong
vong 30 ngay ké tir ngay nhan dugc théng bdo bang van ban/email tir CICT vé viéc di doi hang ra
khoi badi, KHACH HANG phai c6 trach nhiém di d&i toan b sé lugng hang luu bdi ra khoi cang. Néu
sau 30 ngay ma KHACH HANG van chua di d&i hét lugng hang trén bai cang, CICT sé& cha dong thuc
hién va KHACH HANG s& phai chiu moi chi phi phat sinh lién quan dén viéc di d&i nay.
In case after 2 months CUSTOMER does not have any import/export activities at the woodchip yard,
CICT has the right to request CUSTOMER to move this quantity of woodchip out of port. Within 30
days from the date of receiving the written/email notice from CICT about the removal of goods,
CUSTOMER is responsible for removing the entire amount of stored goods out of port. After 30 days,
if CUSTOMER still has not moved all the goods out of port, CICT will process moving, and all costs
incurred shall be charged to CUSTOMER’s account.

3.2.24. Chiu trach nhiém di chuy&n, van hanh bang tai, b6 tri ngudi xi nhan cho xe 1&n cau, béc xic dim god
roi vdi trén cau tau trd lai bang tai trong qud trinh 1am hang d6i vai truong hop hang xudt tau sl
dung béng tai do KHACH HANG ty cung cép.

Be responsible for moving, operating conveyor, arranging personnel to give the signal for vehicles,
tidying up woodchips scattering on the wharf during loading woodchips using CUSTOMER’s
conveyor.

3.2.25. Chiu trach nhiém dam bdo hang héa luu bai, van chuyén dén CICT khéng gdy 6 nhiém méi trudong.
Trong trwdng hap vi pham, khdch hang phai chiu trach nhiém trudc phap luat va cac co quan chirc
nang.

Be responsible for ensuring that goods stored or transported to CICT do not cause environmental
poliution. In the event of a violation, the customer shall be liable to the law and the competent
authorities.

3.2.26. Chiu trach nhiém d6i v&i thiét bi, phwong tién ty mang vao cang. Trong trudng hop xay ra sy cd
trong qua trinh van hanh, gay 6 nhiém méi trwong, khach hang chiu trach nhiém boéi thudng thiét
hai.

Be responsible for any equipment or vehicles that it brings into the port. In the event of an accident
during operation that causes environmental pollution, the customer shall be liable for compensation
for damages.

3.2.27. Khéach hang cé trach nhiém x{ Iy rdc thai phat sinh trong qud trinh lwu bai, van chuyén hang hda tai
CICT. Réc thai phai duogc x(r Iy ding quy dinh cla phap ludt va phai dugc dua ra khoi cang trong vong
7 ngay ké tir khi phat sinh.

Be responsible for the proper disposal of waste generated during the storage or transportation of
goods at CICT. Waste must be disposed of in accordance with applicable laws and regulations and
must be removed from the port within 7 days of its generation.
*) Vién go nén/Woodpellet cargo

3.2.28. Chiu trach nhiém vé tinh trang déng bao clia hang héa duwoc déng trong bao jumbo, bao gém nhung
khéng gidi han: chat lugng, tinh trang bao; quy cach dong goi...

To be responsible for the packing condition of jumbo bags, including but not limited to quality,
condition of bags; packing...

3.2.29. Chju trach nhiém di chuyén, van hanh bing tai, bé tri ngudi xi nhan cho xe 16n cau, bdc xtc vién go
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nén roi vai trén cau tau trd lai bing tai trong qua trinh lam hang d&i véi truong hop hang xudt tau
sir dung bang tai do KHACH HANG tu cung cap.

Be responsible for moving, operating conveyor, arranging personnel to give the signal for vehicles,
tidying up wood pellet scattering on the wharf during loading woodchips using CUSTOMER’s
conveyor.

Piéu 4. Quy dinh chung vé thiét bi lam hang tai CICT/General provisions on equipment at CICT.

Quy dinh vé thir tu wu tién st dung thiét bi phuc vu lam hang tai CICT nhu sau:

The regulations on the priority level of using equipment for handling cargoes at CICT are as follows:

4.1. Thiét bi CICT/CICT’s equipment.

4.2. Thiét bi KHACH HANG cung cdp. Céc thiét bi nay phai ddm bao tiéu chuin an toan ky thuat khi ndng ha
cling nhw van hanh (theo tiéu chudn quy dinh bi CICT).

CUSTOMER’s equipment must ensure CICT technical safety standards in handling cargo process

Piéu 5. Dang ky 1am hang, cip nhit théng tin/Registration and update information

5.1. Dangky lam hang qua céng théng tin Portal CICT (dp dung cho khach hang Néng san): CICT cung cdp cho

KHACH HANG tén dang nhdp va mat khau qua e-mail/fax. KHACH HANG phai chiu trach nhiém vé tinh
bdo mat clia tén ddng nhap va mat khau. Moi hoat ddng phét sinh tir tai khodn CICT cung cdp cho KHACH
HANG s& duoc coi 1a hoat déng chinh thirc tir phia KHACH HANG. CICT khéng chiu trach nhiém d6i vdi
bat ki ton that hodc thiét hai ndo phat sinh tir viec KHACH HANG khdng dam bao duoc tinh bdo mét cla
tai khoan d3 duoc CICT cung cip.
Registration on CICT Portal (applied for Agri-bulk customer): CICT provides CUSTOMER username and
password via e-mail/fax. CUSTOMER is responsible for the security of the username and password. Any
activity arising from account which CICT provided to CUSTOMER will be considered an official activity
from CUSTOMER. CICT is not responsible for any loss or damage arising because CUSTOMER failure to
guarantee the security of provided account.

5.2. Trudng hop cé su thay d6i vé nhitng thong tin nhu: Nguoi dai dién duoc chi dinh, tru s& lam viéc, nguoi
dai dién theo phap luat... hodc bat ci sy thay d6i nao khac c¢é anh hudng téi viéc thuc hién hop dong
nay thi bén cé thay ddi cé trach nhiém théng bao bang vin ban/fax/email cho bén con lai sém nhat cé
thé ké tir khi phat sinh sy thay ddi.

If there is adjustment of information such as: appointed representative, address, legal representative or
others that might affect contract implementation, the changed party is responsible for notifying in
writing/fax /email to the other party as soon as reasonably practicable after this change arose.

Piéu 6. Bit kha khang/Force majeure event.

6.1. Su kién bt kha khdng 1a suw kién khéng ludng truede duoc va nam ngoai sy kiém sodt hop ly clia cac bén,

bao gdbm nhung khéng gidi han & cac tai hoa thién nhién nhu déng dat, séng than, I, lut; cac su kién
chinh tri nhu chién tranh, phong tod hodc cdm van, chiém déng, noi chién, néi loan, phé hoai hay rdi
loan x3 hdi, dinh cdng, hay ndo dong lao ddng khac hodc bat ky viéc cong b8, ban hanh, thay d6i vin ban
phap luat, chinh sach clia co quan nha nudc co tham quyén; dich bénh hay bat cit nhitng su kién khong
thé ludng tredc hodc khdng thé tranh khoi.
Force majeure event means an extraordinary, unforeseeable event which is beyond the control of the
parties on the signing date of Service Agreement, including but not limited to the following events:
earthquake, tsunami, flood; political events such as war, blockade, embargo, occupation, civil war,
rebellion, vandalism, social disorder, strike, labour dispute or any requirements or regulations of
competent authorities in any country or territory or other unavoidable reasons.

6.2. Cdc bén thoa thuan rang, vdi nd lyc cao nhat, bén bi anh hudng sé tién hanh cac bién phap phl hop dé
ngan chan hodc khac phuc hdu qua cla su kién bat kha khang.

The parties agree that the affected party will take appropriate solutions to prevent or remedy the
consequences of force majeure events with all efforts.
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6.3. Khénghén nao bi coi la vi pham hop déng hodc phai chiu trach nhiém trwdce bén kia do su cham tré trong
viéc thuc hién hop déng hodc khong thuc hién bat ky nghia vu nao cla hop déng do su kién bat kha
khang gay ra, vai cac diéu kién la:

Neither party shall be held responsible for any delay or failure in performance of any part of Service
Agreement caused by force majeure events in conditions below:

6.3.1. Su kién bat kha khang 13 nguyén nhan truc ti€p va gan nhat [am cho bén d6 bj can tré hodc cham tré
trong viéc thue hién hop dong.

Force majeure events are the most immediate and direct causes which cause the party to be hindered
or delayed in agreement performance.

6.3.2. Bén bi anh hudng thdng bdo cho bén kia biét vé viéc xay ra su kién bt kha khang do trong thoi han
48 gitr ké tir khi xay ra su kién bat kha khang, trong dé trinh bay ré cac chi tiét cla su kién bét kha
khang d3 ngin can bén dé thuc hién hop dong va néu cac bién phap khic phuc ma bén dé da, dang
va sé thuc hién.

The affected party shall notify the other party of the force majeure event within 48 hours since it
started to happen; state clearly the details of the force majeure event which has prevented that party
from performing the agreement and stating the remedies it has been taking and will take.

6.3.3. Nghfa vu clia céc bén theo hop déng chi duoc gidi phdng trong khoang théi gian cla s kién bat kha
khéng va trong chirng muec su kién bat kha khang can tré viéc thuc hién cac nghia vu clia bén do, véi
diéu kién |3 cdc bién phap ngan nglra hop ly da dugc bén dé thuc hién nhung khdng dat két qua.
The parties’ obligations are only released during the time of force majeure event and in sofar as the
force majeure event hinders the performance of that party’s obligations, provided that reasonable
preventive measures have been taken but to no avail.

6.4. N&u su kién bat kha khang kéo dai hon 45 ngay, cac bén s& thoa thuén viéc slra d6i hodc chdm dit toan
bd ho&dc mdt phan cha hop dong.

If the force majeure event lasts longer than 45 days, the parties will agree to amend or terminate all or
parts of the agreement.

Piéu 7. Khiéu nai va giai quyét tranh chap/Dispute and solutions

7.1. Hop déng chiu su diéu chinh cha lut phap Viét Nam hién hanh.

Service agreement is governed in accordance with the Laws of the Socialist Republic of Vietnam.

7.2. Céac bén cam két s& théng bdo cho nhau kip thdi moi van dé phat sinh trong qua trinh thuc hién hop
ddng va s& cling nhau giai quyét cac tranh chap phat sinh bing thuong lwgng, hoa gidi trén tinh than
hop téc, thién chi.

Both parties commit to notify each other about agreement implementation progress. During
implementation, the Parties shall negotiate to solve the conflict in an amicable and reasonable manner.

7.3. Trong vong 60 (sdu muai) ngay ké tir ngay mot bén dua ra thong béo yéu ciu gidi quyét tranh chdp ma

khéng thé gidi quyét dugc thong qua thwong luong, hoa giai, thi tranh chip d6 s& duoc dua ra giai quyét
tai Toa 4n nhan dan cé tham quyén. Quyét dinh cha toa an | quyét dinh cudi cung rang budc ddi vdi cac
bén. Cac chi phi lién quan dén viéc gidi quyét tranh chap (I& phi, an phi toa an, chi phi thué luat su va céc
chi phi khdc phét sinh) s& do tda an quyét dinh.
If an amicable solution cannot be reached within sixty (60) Business Days of receipt of the Dispute Notice,
the Parties hereby agree to refer the Dispute to the competent People’s court for a solution. The decision
of the court is final and binding on the parties. The costs of the dispute resolution (fees, court costs,
attorneys' fees and other costs incurred) will be borne by the party as decided by the Court.

7.4. Trong qué trinh giai quy&t tranh chap néu trén, cac bén cé nghia vy ti€p tuc thuc hién hop dong néu nhu
khéng cé thoa thuan nao khac clia céc bén vé tam dirng hodc chdm dirt hgp dong.

During the above dispute resolution process, the parties are obliged to continue the agreement
performance unless otherwise agreed by the parties to suspend or terminate the agreement.
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Piéu 8. Didu khoan phat vi pham va béi thuéng thiét hai/Penalty and Compensation

8.1. Truong hop mot trong hai bén, do 16i cila minh, khéng thuc hién céc trach nhiém theo quy dinh tai hop
dong thi bén vi pham phai chiu mét khoan tién phat biang 8% gié trj phan nghiia vu hop déng bj vi pham.
In case either party, due to its fault, fails to perform the responsibilities prescribed in Service Agreement,
the violating party shall be fined a penalty equivalent to 8% of total amount of the violated obligation of
agreement.

8.2. Bé&n nao vi pham cdc trach nhiém theo quy dinh tai hgp déng ma gay thiét hai cho bén con lai thi phai
boi thudng tuong tng vdi thiét hai xay ra. Bén bj vi pham cé nghia vu chirng minh thiét hai cda minh.
Any party violates the obligations prescribed in the agreement and causes damage to the other party
must pay compensation corresponding to the occurred damage. The violated party is obliged to prove its
damage.

Piéu 9. Trach nhiém bado méat/Confidentality
NEu khodng cd s dong y trude bing vén ban clia mét trong hai bén, bén con lai khéng dugrc tiét 16 hop
dong hoac bat ky mdt vin ban, tai liéu ndo vé tinh chat, ndi dung, cling nhu théng tin dugc cung cap
trong qua trinh thirc hién hop déng cho mét bén thir ba bat ky; trir trudng hop budc phai cung cap theo
yéu cau cla co quan, t8 chirc, cd nhan cé tham quyén hodc theo quy dinh cla phap ludt va/hodc cung
cap thdng tin cho don vi tw van, don vi dai dién clia minh va yéu cau bén nhan théng tin phai cam két
trach nhiém bdo mat tuong tu.
Without a prior written consent of either party, the other party shall not disclose the agreement or any
documents of nature, content, as well as information within the duration of Service Agreement for any
3rd party; except when required to do at the request of competent agencies, organizations or individuals
or as prescribed by law and/or providing information to their offiliates, advisory and representative units
and requires the recipient to undertake similar confidentiality responsibilities.

Didu 10. Chdng hdi 16 va tham nhiing, x{r phat/Anti-Corruption, Anti-Bribery, Sanctions

10.1. Chéng h6i 16 va tham nhiing/Anti-Corruption, Anti-Bribery.

10.1.1. “Luat Chéng Tham nhiing” cé nghia I3 Dao luat Chéng Tham nhiing & Nudc ngoai ciia Hoa Ky (“FCPA”)

va bat ky luat va quy dinh chéng héi 16 va chéng tham nhiing hién hanh nao khac, bao gébm nhung
khéng gidi han & bat ky luat ndo nhadm thuc hién Céng wdc clia OECD vé Chéng Hai 18 Céng chirc
Nudc ngoai trong cac Giao dich Kinh doanh Quéc té, dugc ky két tai Paris vao ngay 17 thang 12 nam
1997 ("Céng wdc OECD").
“Anti—Corruption Laws” means the U.S. Foreign Corrupt Practices Act (“FCPA”) and any other
applicable anti-bribery and anti—corruption laws and regulations, including, without limitation, any
laws intended to implement the OECD Convention on Combating Bribery of Foreign Public Officials
in International Business Transactions, signed in Paris on December 17, 1997 (the “OECD
Convention”).

10.1.2. MJGi bén ddm bao, cam két va dong y rang cac bén biét tat ca cac Luat Chdng Tham nhiing hién hanh
va mdi bén cling nhu bat ky vién chirc, gidm ddc, nhan vién, dai ly, nha thau, ngudi dugc chi dinh,
chl s& hitu hodc c6 dong hudng lgi cudi cung nao, cling nhu bat ky bén nao khac dai dién cho minh
(goi chung 13 “Ngudi dai dién”), s& khdng truc tiép hodc gian ti€p thyc hién bat ky hanh déng nao
ciu thanh hanh vi vi pham Luit Chéng Tham nhiing doi v&i bat ky hoat déng nao lién quan dén bat
ky hoat ddng kinh doanh nao cho KHACH HANG hodc CICT.

Each party warrants, covenants and agrees that it has knowledge of all applicable Anti-Corruption
Laws and that neither it nor any of its officers, directors, employees, agents, contractors, designees,
ultimate beneficial owners or shareholders, nor any other party acting on its behalf (collectively,
“Representatives”), will directly or indirectly take any action that would constitute a violation of the
Anti—Corruption Laws with respect to any activities related to any business for CUSTOMER or CICT.
10.1.3. D&i vdi bat ky giao dich nao dugc thuc hién lién quan dén Thoa thuan nay, mbi bén bao dam, dai
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dién, cam k&t va déngy rang ho sé duy tri s6 sach, hd so va tai khoan phu hgp va chinh xac phan anh
chinh xac va cong bang bat ky va tat cd cac khoan thanh todn da thyc hién, chi phi phat sinh va tai
san b thanh ly, d3 va s& duy tri mét hé thong kiém sodt ké todn ndi bd dé dam bao viéc cap phép,
ghi chép va bdo cdo tat ca cac giao dich mot cach thich hop va dé cung cap cdc dam bao hop Iy rang
cac hanh vi vi pham Ludt Chéng Tham nhiing s& dugc ngan chan, phat hién va ngan chadn.

With respect to any transaction effected in connection with this Agreement, each party warrants,
represents, covenants and agrees that it will maintain proper and accurate books, records and
accounts that accurately and fairly reflect any and all payments made, expenses incurred and assets
disposed of, and has and will maintain an internal accounting controls system to ensure the proper
authorization, recording and reporting of all transactions and to provide reasonable assurances that
violations of the Anti—Corruption Laws will be prevented, detected and deterred.

10.1.4. M®i bén tuyén bd va bao dam ring tat ca cac tuyén b6, bao dam va giao wdc duoc quy dinh trong

Chéng Tham nhiing nay; Digu khoan Chéng héi I8 13 trung thuc va chinh xac. Méi bén s& théng bdo
cho bén kia bang van ban ngay khi xay ra bat ky su kién ndo cé thé khién cho cac tuyén b, bao dam
hoéc giao uwdc trong tai liéu nay khéng chinh xac.
Each party represents and warrants that all representations, warranties and covenants set forth in
this Anti—Corruption; Anti—Bribery clause are truthful and accurate. Each party shall notify the other
party in writing immediately upon the occurrence of any event which would render the
representations, warranties or covenants contained herein incorrect.

10.1.5. N&u, v&ithiény, CICT tin ring bat k¥ hanh dong nao theo Thoa thudn nay cé thé s& dan dén vi pham
Luat Chéng Tham nhiing, thi viéc khong thuc hién s& duoc mién trir va Thoa thudn nay co thé bi
cham dt theo lwa chon cda CICT.

If, in good faith, CICT believes that any action under this Agreement will likely cause a violation of
the Anti—-Corruption Laws, nonperformance shall be excused and this Agreement may be terminated
at CICT’s option.

10.1.6. M®&i bén dbng y rang ho s& bdi thudng va gilt cho bén kia khéng bi tén hai trudc moi khiéu nai, vu
kién, didu tra, hinh phat va tién phat duédi bat ky hinh thirc ndo do vi pham Quy dinh Chéng Tham
nhiing nay; Diéu khoan chéng hai 16. Bigu khoan nay sé& ton tai bat ky su chdm dirt nao cha Thoa
thuan.

Each party agrees that it shall indemnify and hold the other party harmless from any claims,
suits, investigations, penalties and fines of any kind resulting from a breach of this Anti—
Corruption; Anti-Bribery clause. This provision shall survive any termination of the
Agreement.
10.2. X phat/Sanctions
M®&i bén bio dam, dai dién, giao wéc va dong v ring ho sé& ludn tuan thl tat ca cac luat, quy tac, quy
dinh, nghi dinh va 1&nh cdm hién hanh dudi bat ky hinh thirc ndo lién quan dén (a) viéc bén, xuat khau
ho3c chuyén nhuong cdc mat hang hodc (b) dén céc giao dich dudi bat ky hinh thirc nao vdi cac qudc gia
hosc viung Ianh thé bi han ché hodc cdm van, nhitng ngudi bi han ché hodc bi cdm hodc cac thyuc thé bi
han ché& hodc bj cdm (goi chung 1a “Cac muc tiéu bi cdm van”), bao gobm nhung khéng gidi han & Hoa Ky,
Thuy S, Vwong quéc Anh va Lién minh Chau Au hodc cac quéc gia thanh vién cla nd ((a) va (b) cling
nhau, “Lujt trirng phat”). M&i bén bao dam, dai dién va cam két réng (c) ho khéng c6 tru s&, to chirc truc
thudc, thudng trd tai hodc hanh dong thay mit cho mét Muc tiéu bi cdm van va (d) rang ho khéng phai
I3 Muc tiéu bi cdm van va khong thudc s& hitru hodc kiém soat cha mdt Muc tiéu bi cdm van Muc tiéu,
nhu duoc dinh nghta mot cach ré rang hodc thuc chét, bdi Luat XU phat. Mbi bén bao dam, tuyén bé va
cam két rang ho khéng biét Iy do tai sao minh nén dugc néu tén trong bat ky danh sach nao xéc dinh cac
Muc tiéu bi C&m van dwoc duy tri bdi cac co quan thue thi cla, nhung khong gidi han, Hoa Ky, Thuy S
hodc Lién minh Chau Au hodc cac qudc gia thanh vién cla ho (cung, “Danh sach”), do d6, cac Danh sach
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nay c6 thé duoc sira d6i theo thai gian. Mbi bén dong y réng ho s& khéng (e) ban, truc tiép hodc gidn
ti€p, ban lai hodc giao bat ky hang hda, phan mém hodc cdng nghé nao cho Muc tiéu bj cdm van, (f) van
chuyén bat ky mat hang nao nhu vay trén bat ky tau hodc hdng van chuyén nao khac dugc s& hitu, van
hanh, gén c& hodc dugc thué bdi mot Muc tiéu bi cdm van hodc (g) mai gidi, tai tro hodc tao diéu kién
thuan loi cho bat ki hoat ddng ban hodc ban lai bat ky m&t hang hodc giao dich nao cé thé gy ra vi pham
bat ky Luat trirng phat nao. M&i bén déng v rang ho s& cung cip ngay lap tirc cho bén kia tat ca thong
tin, bao gdm nhung khong gidi han & thong tin lién quan dén khach hang cudi, qua canh va diém dén
cudi cung, van chuyén va muc dich st dung cudi dy kién, dé cho phép danh gid viéc tuan thl Ludt trirng
phat. N&u, v&i thién chi, CICT tin riing bat ky hanh déng nao theo Thda thuén nay c6 thé s& dan dén vi
pham Ludt trirng phat, thi viéc khéng thirc hién s& dugc mién trir va Thoa thuén nay cé thé bj cham dirt
theo lva chon cha CICT.
Each party warrants, represents, covenants and agrees that it will comply at all times with all applicable
laws, rules, regulations, decrees and prohibitions of whatsoever nature relating (a) to the sale, export or
transfer of items or (b) to transactions of any kind with restricted or embargoed countries or territories,
restricted or blocked persons or restricted or blocked entities (together, “Embargoed Targets”), including,
without limitation, those of the United States, Switzerland, the United Kingdom and the European Union
or its member states ((a) and (b) together, the “Sanctions Laws”). Each party warrants, represents and
covenants that (c) it is not located, organized under, ordinarily resident in or acting on behalf of an
Embargoed Target and (d) that it is not an Embargoed Target and is not owned or controlled by an
Embargoed Target, as defined either expressly or substantively, by the Sanctions Laws. Each party
warrants, represents and covenants that it is not aware of any reason why it should be named on any list
identifying Embargoed Targets maintained by implementing authorities of, without limitation, the United
States, Switzerland or the European Union or member states thereof (together, “Lists”), as such Lists may
be amended from time to time. Each party agrees that it shall not (e) sell, directly or indirectly, resell or
deliver any good, software or technology to an Embargoed Target, (f) transport any such item on any
vessel or other carrier that is owned, operated, flagged or chartered by an Embargoed Target or (g)
broker, finance or otherwise facilitate any sale or resale of any such item or transaction that would cause
a violation of any Sanctions Law. Each party agrees that it will provide immediately to the other party
all information, including, without limitation, information concerning end customer, transit and final
destination, shipping and intended end—use, to enable an assessment of compliance with the Sanctions
Laws. If, in good faith, CICT believes that any action under this Agreement will likely cause a violation of
the Sanctions Laws, nonperformance shall be excused and this Agreement may be terminated at CICT’s
option.

Piéu 11. Chdm dirt ho'p déng/Termination

11.1. Hop déng sé& chdm dirt hiéu luc khi xay ra mdt trong céc su kién sau:
Service Agreement may be terminated at any time on the occurrence of any of the following events:

11.1.1. Céc bén théa thuan cham dirt hop doéng.

The parties mutually agree to terminate the agreement.

11.1.2. Hogp déng cham dirt vi ly do bat kha khang.

The agreement terminates due to force majeure circumstances.

11.1.3. MGt trong cac bén don phuong cham dit hop déng bang mét théng bao trong céc trong hop sau:
Either of the parties has the right to terminate Service Agreement after giving written notice in the
following cases:

- M6t trong cac bén vi pham nghiém trong cac quy dinh cta hop déng. Vi pham duoc coi la nghiém
trong khi: Trong th&i han 30 ngay ké tir ngay nhan dugc thong béo bang van ban chi ra céc vi
pham ma bén vi pham khéng khéc phuc, sira chita.

One of the parties critically violates the agreement provisions. Violations are considered critical:
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within 30 days from the date of receiving the notice specifying the breach that the violating party
has not corrected or required the remedy.

- M@t trong cac bén bj pha san, mat kha nidng thanh todn, giai thé, sdp nhap hodc mot tinh trang
phap ly tuong tu.
One of the parties enters into bankruptcy, inability to pay, dissolution, merger or similar legal
status.

11.2. D& trdnh nham Ian, céc bén ddng y rang viéc mdt bén don phuong chdm dirt hop dong sé khong lam
thay d&i quyén va nghia vu clia cdc bén trong viéc yéu cau bdi thudng thiét hai phat sinh trong thoi gian
hiéu luc hgp doéng.

To avoid confusion, the parties agree that a party's unilateral termination of Service Agreement will not
change the rights and obligations of the parties in claiming damages incurred during the validity of the
agreement.

Piéu 12. Piéu khoan va cam két chung/General terms and commitments

12.1. Hai bén cam két thyc hién nghiém chinh céc digu khoan ghi trong hop dong.

Both parties commit to strictly implement all terms and conditions in the agreement.

12.2. Hai bén cam két ton trong moi digu khodn cla hgp déng. Bat clr sira d&i bd sung nao vao noi dung hop
dong phai dugc si dong y cla ca hai bén va cac sira déi b6 sung nay sé duoc quy dinh trong (cac) phu
luc hop déng dé duoc thuc thi sau d6.

Both parties commit to respect all terms and conditions in the agreement. Any adjustment or addition to
the agreement’s content should be agreed by both parties and such adjustment and addition shall be
specified in agreement appendix (es) for subsequent implementation.

12.3. T4t ca cac dich vu va giao dich khong duoc dé cap trong hop déng lé thudc vao diéu khoan va diéu kién
kinh doanh tiéu chuén cda CICT.

All services and transactions not mentioned in Service Agreement shall be subjected to standard business
regulations and conditions of CICT.

12.4. Moi van dé khong duoc quy dinh tai hop déng duoc thue hién theo quy dinh cla phap luat Viét Nam.
Trudng hop mot hodc mét sd didu khoan clia hop dong bi vo hiéu theo quy dinh cha phap ludt, cac diéu
khodn con lai van co hiéu lic thi hanh.

Any issues not covered by Service Agreement and General Terms and Conditions shall be governed by the
laws of Vietnam. In case one or some of the terms of Service Agreement and General Terms and
Conditions are invalidated by law, the remaining provisions are still effective.

12.5. Cac dieu khoan chung duwoc 1ap song nglt bang tiéng Anh va tiéng Viét co gia tri phap ly nhu nhau. Trong
trudng hop cé bat ki su khac biét hodc khéng nhat quan gitra tiéng Viét va ti€éng Anh thi tiéng Viét s&
dugc wu tién ap dung.

The “General Terms and Conditions” are made in Vietnamese and English with the same validity. In case
of any inconsistency or conflict between Vietnamese and English, the Vietnamese articles shall prevail.
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